
Local banking returns to Corwen 
 
Many small towns have lost their last Bank; this has been devastating for the local 
communities and small businesses, particularly retail shops in the towns. 
 
Corwen, the last sizable town on the A5, and one of the most historic towns in the 
region, lost their only bank in September 2016. The community came together and 
signed a petition to save the NatWest branch in Corwen Square.  
 
Corwen Town Council, supported by the local MP Susan Élan Jones, who 
championed our cause in November 16th 2016 by presenting the petition and, a 
strong case, in Parliament on the detrimental impact on the community and 
businesses as a result of losing their banking services. 
 
Further she made a case for legislation to be put in place by the UK and Welsh 
Governments to develop community banking to fill the void, which was supposed to 
be filled by our local Post Offices.  
 
Small Post Offices are also closing, or changing their services, in the towns due to the 
change in post office ownership contracts, so in some respects our small towns are 
suffering a double closure of a vital service.  
 
However, Corwen Town is fighting back! We have developed a new relationship with 
NatWest by setting up a banking support service based at South Denbighshire 
Community Partnership’s Canolfan Ni one-day per week.  
 
Sally Lloyd Davies, SDCP’s Community Engagement & Development Manager, said 
“NatWest being here in the centre has given access to the public to be able to come 
and see a NatWest support manager to discuss their banking needs in private”. 
 
Greg Monks, NatWest’s support manager, is very pro active in engaging with the 
local community. As well as seeing clients for 1-2-1 appointments, he provides more 
informal access and advice to visitors and Canolfan Ni service users. SDCP and 
NatWest are hoping to develop the service with practical “staying safe on line” 
sessions. 
 
As SDCP’s implements the £350,000 Big Lottery funded “Your Place or Ours” project 
across the Edernion Communities, aimed at reducing isolation and improving access 
to services, we will continue to work with NatWest to widen the access to the 
Community Banking service. 
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