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Annual Awards 2020 

It was with huge regret that One Voice Wales had to cancel what would have been the fourth 

Innovative Practice Annual Awards Conference and Ceremony because of the COVID 19 crisis and 

Government restrictions put in place to address the national emergency .  

 

However prior to the restrictions being imposed colleagues from partner organisations were able to 

meet to judge the entries received in the ten award categories as follows :- 

  

 

Award Categories :- 

 Best Annual Report                              
 Best Environmental Project                  
 Best Website                                   
 Best  Community Engagement    
 Best Tourism Initiative  
 Best Sustainability Initiative 
 Best Youth Engagement Initiative 
 Best Heritage Initiative 
 Best Devolution of Service or Asset Project 
 Local Council Service of the Year                  
                                         
 
 
This report  highlights the work of the  winning entries in each of the ten categories of the Innovative 

Practice Awards 2020 and  it also gives a summary of the results in all categories 

One Voice Wales is recognised by Welsh Government as the national representative body for 

Community and Town Councils in Wales, providing a wide range of services to our 634 member 

councils representing approximately 8000 councillors. 



Best Annual Report 

JOINT WINNERS 

Criccieth Town Council  

and  

Newtown and Llanllwchaiarn Town Council  

Criccieth Town Council 

The Town Council's first annual report documents the work achieved by the Council in 2018/19 and how the 
Council worked with the community and partners to improve the economic, social, environmental and cultural 
well-being of the town through its Community Plan to make Criccieth an even better place to live and visit. It 
charts a process of major change for the Council and its activities. Apart from printing the Report was 
produced in-house with limited human resources: writing, translation and design. A relatively small cost to 
produce (£400). 
 
The Report is bilingual and focuses on information about the Council, how it operates, contact details and its 
achievements in a way that is understandable to residents without forgetting the national and regional context.  
 
The Report is interspersed with photographs that help to generate interest. It aims to give a flavour of what's to 
come in the coming year with exciting projects underway to support the town’s Community Plan. 
 
The Report can be viewed on Criccieth Town Council’s website see link below:- 
 
http://www.cyngortrefcriccieth.org.uk/mm_uploads/annual-report-2018-2019.pdf 
 
 
Newtown and Llanllwchaiarn Town Council  
 
The Annual Report 2018-19 is the first report by the Council it provides a platform for future reports, purposely 
setting out be strategic, bi-lingual, legally compliant, visual in content and widely distributed.   

Rather than chronology, it takes 4 headings used by the Independent Review Panel on Community and Town 
Councils in Wales (https://gov.wales/review-community-and-towncouncils): Who we are, What we do, How we 
do it and How we are held to account.   

The content takes an approach of reporting through diagrams and pictures, illustrating “We said we would 
do…” vs “We did…”.  

It links content/format to: the Council’s 5-Year Business Plan and objectives in the Local Wellbeing Plan.  

It was published bilingually and publicised via local hard copy press (County Times, Shropshire Star) online 
press MyNewtown (http://www.mynewtown.co.uk/viewernews/ArticleId/15673), and the Town Council website 
(http://www.newtown.org.uk/news/view/newtown-and-llanllwchaiarntown-councils-2018-2019-annual-report-
08012020), actively distributed in hard/electronic copy to three community sectors: public (e.g. schools, local 
authority, town library) private (e.g. Chamber of Trade, Manufacturing Group)  and voluntary (e.g. Powys 
Association of Voluntary Organisation).  

It delivers information about the Council’s year in a structured way, how it meets the legal requirements of the 
Wellbeing of Future Generation (Wales) Act 2015 [WBFGA], how it has contributed to the objectives of the 
Powys Local Wellbeing Plan, Performance against 10 themed 5-year objectives. 

A year pictured how money is raised and spent, performance against the community plan, Councillors ’ 
attendance/training records and a means for the community to hold its representatives to account.  

 

 



 
 
 
 
 
 

  
Aberystwyth Town Council - Kronberg Community Park 

 

 

 

 

 

 

After several years of hard work, involving community engagement and planning, Aberystwyth Town Council has 

successfully turned a riverside wasteland area into a community park and eagerly awaited skatepark. 

The development, which officially opened in December 2017, was made possible by close to half a million pounds worth of 

funding from the Big Lottery Fund. This and  matchfunding from the Town Council was spent on developing a park that now 

offers something for the whole community -  which is no mean feat. 

The location has been crucial to the park’s success.  It extends along a riverside section of the main road into town and is 

located at a cycleway and footpath junction near two large primary schools, a nursery, a police station, government offices 

and directly opposite a hotel and public house. It is also within easy walking distance of a secondary school and housing 

estates and is central to the Aberystwyth Town Council area. Due to its location the skatepark is a hive of activity at the end 

of a school day and the park a relaxing meeting place for parents and grandparents. Crucially, from a safety perspective, the 

park is served by a Toucan crossing (pedestrians and bikes).   

Safety has been a key consideration in the park design.  It is an open space which is highly visible to passing traffic and 

pedestrians. In use for close to two years now, there have been no reportings of anti social behaviour, in fact, one 

unexpected success has been the very positive relationships between different users of the skatepark. It is small compared 

to the larger destination skateparks in other towns, which means greater competition for space, but even so, older 

skateboarders have taken care of young children on scooters, showing patience and care and even mentoring them.  Many 

parents have commented on the kindness of young and older teenagers as well as reporting improvements across user skill 

levels.   

In addition to the skatepark element, there are also footpaths, built seating (which can also be used for skateboarding and 

cycling), grassed picnic areas, a climbing and seating bank as well as ‘wild’ areas to encourage biodiversity.  Schools have 

been encouraged to use the different areas for wildlife studies, exercise and dance classes, and photography whilst the park 

has been introduced to older people groups as a beautiful wildlife haven in which to relax, take gentle walks or hold activities. 

The concrete structures and paved areas have been offset by planting a large number of native trees and allowing areas of 

bare soil to regenerate.   The summer display of native flowering plants was spectacular and both enhanced and protected 

riverside habitats, as well as contributing to defining the boundaries of the park.  In addition to making the park more 

beautiful and supporting wildlife, the wild areas and trees also provide greater privacy for a neighbouring housing estate 

where some residents had initially feared the development would encourage anti-social behaviour.  

Building the park would not have been possible without Big Lottery funding, however, the application process 

is not for the faint hearted, or an under resourced office, as it does involve a great deal of additional work in 

terms of planning, management and reporting.   But seeing the park so well used makes the effort 

worthwhile. 

Best Environmental Project 

Winner 

Aberystwyth Town Council 



 

 

 

 

Clydach Community Council  

Clydach Community Council launched its new website to celebrate St. David’s Day in March 2019. The Council’s 
aim in creating this bilingual website was to provide not only a platform for sharing information about Council  
policies, activities and decisions, but also to provide a community information hub for Clydach and the locality.  
 
The website provides this information in both English and Welsh and is divided into two sections. The first section 
covers the facts and figures of Clydach as a village. It provides information and links to the web pages of a  
variety of clubs, societies, schools and groups in Clydach enabling those groups to reach out to new members 
and for residents in Clydach to see and recognise the range of activities and opportunities available to them in 
the village. The website works to promote the area as a place to live, grow, work and play; it celebrates  
community cohesion and aims to tackle social isolation. 
 
In this section also sits a short film commissioned by the Community Council showcasing not only the beautiful 
local landscape but the variety of businesses, facilities and activities available in Clydach. The Council chose to 
avoid narration in the film in order to ensure its accessibility in both Welsh and English and relies instead on the 
images themselves and bilingual captions to outline all the opportunities and services available and emphasise 
the natural beauty of the area. Feedback on the film, which was launched alongside the website, has been  
incredibly positive and has provided villagers with an aide memoir of how wonderful life can be in Clydach. It has 
certainly bolstered civic pride in the area.  
  
A further page that strengthens village ties is the one sharing information on opportunities for residents to  
volunteer in the locality. Contact details are provided for each group and a short description of their aims.   
 
In the website’s second section, information is shared about the Council’s own activities. All Council meetings 
agenda and minutes are posted on the site, along with many of our policies. The site is updated regularly to 
share information about the Councillors serving their village and shares images of the Councillors in order to  
increase their visibility and information about their declared interests and affiliations to promote transparency.  
 
Council vacancies are promoted via these pages when required. There are live online forms to enable villagers to 
submit applications to the Council Clerk for hall hire or grant applications to the community fund outside of office 
hours, allowing the public to access Council services when it suits them.  
 
The website also lists the facilities or projects under the management of Clydach Community Council and  
provides details of the annual community events organised by the Council. Links to the Council’s active and lively 
Facebook and Twitter sites are also incorporated. 
 
The website makes good use of images from the locality and therefore ensures that the activities showcased are 
rooted in the community. Alt text is provided for several of the images to assist with search engine optimisation 
(SEO) and screen readers. The font size is accessible to partially sighted people, and the website is compatible 
with mobile phones.  
 
The Council’s aim in creating the website in this manner is to ensure it is seen as a modern, approachable,  
transparent and outward-looking Community Council which strives to celebrate all that Clydach has to offer see 
link below:- 
 
 

 www.clydach.wales / www.clydach.cymru  

 

  

  Best Website 

Winner 

Clydach Community Council 

http://www.clydach.wales
http://www.clydach.cymru


 

 Pembrey & Burry Port Town Council 
 
Pembrey & Burry Port Council is committed to real and effective engagement with the community. It 

has embarked on a programme designed to establish multi channels of communication with the 

residents and a structure which enables the community to fully participate in the decisions the 

Council takes. 

Public meetings held at which priority issues were communicated by members of the community and 

local voluntary organisations and six community forums were established, much in line with the 

themes of the Wellbeing legislation. 

Each forum is chaired by a Councillor in the first instance and made up of members of the community 

with an interest in that particular area 

They produce short, medium and long term proposals which are incorporated by the Council into the 

Community Strategy, voted on by the public.  

A community strategy board made up of representatives from each forum and the Town Council will 

monitor and scrutinise the delivery of the agreed strategy. 

Input is not limited to community members of the forums only but is available to all through the 

Vocaleyes platform on a real time basis. 

To ensure that the voice of the younger generation is not ignored the Council has established 

shadow forums in the local schools, both secondary and primary, who have a direct input into the 

work of the community forums through the Council Community Development Officer 

The results of this initiative have been stunning and include the following; 

The Resilience forum fed into the Councils Parks policy and are deeply involved in the creation of a 

different planting strategy, the creation of a sensory garden and a community orchard. 

The Health Forum is working to make the town Dementia friendly, set up a Board Games club to 

combat loneliness and isolation and is pressurising the local NHS for more local GPs 

The Economy Forum is pushing local apprenticeships and has convinced the Town Council to lead 

the way by taking on the first one. It is now working on a local shops discount and rewards pilot. 

The cohesive forum together with the Council has been rewarded a grant of £8.5K to deliver an inter-

generational project on modern technology and is setting up a new youth group 

The Culture Forum has been successful in gaining Carmarthenshire’s Town of Culture 2020 and is 

delivering a programme of events including: 

Youth Workshops and Fundays         Art Festival 

International Food Festival                Wellbeing Days 

Local Hero Awards                            Town Eisteddfod 

and many more events, working with the community and community organisations to engage all 

ages. 

Perhaps one of the most important impacts of this initiative has been the vast 

improvement in involvement and wellbeing across the whole community.  

Through community engagement, the individuals of our community can feel included in 

the decisions made for THEIR community. 

Best Community Engagement 
Winner 

Pembrey & Burry Port Town Council 



 

 

 

 

Criccieth Town Council 

In 2019 Criccieth Town Council and Criccieth Business Forum were successful in securing £16,000 in a competitive process 

from Arloesi Gwynedd Wledig for a project to increase footfall on the high street and to extend the visitors season to the 

town: The Unique Streets Project. The Town Council contributed £4,500 making a total of £20,500 available to work on this 

exciting project. Since September 2017 Criccieth Town Council has worked with the community to develop a Community 

Plan.  One important element is the town’s economy. Criccieth is a relatively small, historic and attractive  town in a seaside 

location which has something to offer visitors and its residents all year round –however, it is a continuing challenge to ensure 

a thriving economy in the town in the face of changing shopping habits which is a common and universal trend.  

Following consultation with local stakeholders a project developed which was inspired by Robert Graves’ poem the 'Welsh 

Incident' – 2019 marking the 90th year since its publication. The poem describes the emergence of “things” from the sea 

caves of Criccieth. They have no shape and are of colours that have no names! However, they are welcomed to the town by 

the Mayor and a Silver Band. It is a mysterious, enigmatic and humorous work which it was felt could inspire people to visit 

Criccieth.  

The project was launched on Good Friday, 19th April 2019 in the Lion Hotel Garden in the centre of Criccieth, which has also 

provided the location for a new “sculpture garden” adjacent to the High Street with works already contributed by the sculptor 

Malcolm Roberts.   Local poet and National Eisteddfod chaired bard Twm Morys and singer-songwriter Gwyneth Glyn con-

tributed to this event by reading the Graves poem and also responding to it in a new Welsh version in his unique style. There 

were giant and colourful art pencils dotted throughout Criccieth High Street to mark the event.    

Following this the town hosted an art festival day 'The Creative Incident - Y Digwyddiad Creadigol' held on 3 August 2019 
when over 1,000 adults, young people and children enjoyed a fun afternoon of workshops and performances, face painting, 
storytelling and magic tricks to the sounds of a local silver band.  The event provided ample opportunity for people to enjoy 
the town’s shops, businesses, cafes, restaurants and bars, and the high street was brimming with people throughout the 

afternoon. A further 200 hundred people attended creative events in the nature garden including junk modelling and group 
nature weaving to create some of the creatures coming out of the sea caves. A spokesperson for Arloesi Gwynedd Wledig 
confirmed that “In a survey undertaken during the event 80% of people who had taken part agreed that the art event had 
resulted in them spending more money on the high street and 100% agreed that the event had created a positive impression 
on them” (see also quotes below).   

Attractive bilingual history boards on interesting stories about Criccieth were placed on the High Street and are now a per-

manent feature.  Criccieth in Bloom contributed by financing a large bilingual information board featuring the “Welsh Incident” 

poem for Criccieth Railway Station.   

In a further development artists were invited to tender for an art installation sculpture piece in the centre of the town to  

commemorate the poem 'Welsh Incident'. This was won by Howard Bowcott, a local sculptor of international status whose 

creation, in the view of the selection panel comprising members of the Town Council and local businesses, captured the  

essence of the poem. The unique and interactive sculpture has been designed as a family attraction. Its central location on 

the Maes leaves a lasting legacy for residents and visitors to enjoy and will play a part in increasing the footfall in town.  

Around 200 people attended the unveiling on 2 November 2019 on what promised to be a wet and stormy day.  It was  

unveiled by Lord Dafydd Ellis-Thomas, A.M. Deputy Minister for Culture, Sport and Tourism in a fun event which included 

the silver band and performances of Robert Graves’ poem in English and Welsh by Twm Morys and Gwyneth Glyn.  Also 

launched on the day was a fascinating bilingual book by the Chair of Criccieth Town Council, Robert Cadwalader, on  

Criccieth’s Shops Through the Ages – which sold like hot cakes with proceeds going to support future creative events.   

Criccieth’s Christmas festival ‘Croeso Dolig’ 2019 was a very special event.  Hundreds of people turned up at Criccieth  

Memorial Hall to see the stunning mural of Criccieth shops.  It was designed and painted by local and visiting children during 

the Creative Incident event in August.  The mural is being placed on the Blue China café on Criccieth seafront.  The  

audience was enchanted by Lowri-Ann Richards’ cabaret performance and also by the moving rendition of 

two Christmas songs by the male voice choir Meibion Dwyfor.   The lights were switched on at 6 pm by 

Lowri-Ann following a countdown by an enthusiastic crowd on the square. The shop stayed open until late 

welcoming everyone with seasonal refreshments.  The High Street was buzzing with hundreds of people.    

  

  Innovative Tourism Projects 

Winner 

Criccieth Town Council  



 

 

 

Criccieth Town Council cont’d 

These events have been well covered in the press – including local newspapers and S4C’s programme Heno, televised on 7 

November 2019 which included interviews with shopkeepers and Criccieth Town Council.  A short video has been created to 

appear on the Creative Incident Website:   

https://www.youtube.com/watch?v=Bp_XPtSELZo&feature=youtu.be   

We are aiming to build on the success of ‘The Creative Incident’ in 2020.  The event has its own Facebook page with over 

460 Page followers. Many of the social posts have seen impressive engagement and reach figures (see the attached Face-

book analytics for more information).   

https://www.facebook.com/darganfodcricieth/ The page has been kept up to date throughout the year with other posts  

highlighting creative events and creative features for the town.  The organisers have lots of ideas for the year ahead.   

We also have a website which promoted The Creative Incident and further promotes businesses in the town.   

http://www.discovercriccieth.co.uk/   

http://www.discovercriccieth.co.uk/criccieth-high-street-history/   

This project and its outcomes very much resonates with the aspirations of the Welsh Governments’ “Welcome to Wales:  

Priorities for the visitor economy 2020-25”  

https://gov.wales/sites/default/files/publications/202001/welcome-to-wales-priorities-for-the-visitor-economy-2020-to-

2025.pdf.   

  

  

  

  Innovative Tourism Projects cont’d 



 
 
Pennard Community Council 
 
 
Climate change is not only a key issue globally, but is becoming one of the most talked-about issues amongst our  
electorate.  Following feedback from our electorate through our community engagement strategy, inspired by the 
actions of Welsh Government and a desire to bring change, Pennard Community Council declared a Climate and 
Ecological Emergency in June 2019. 
 
In order to try to tackle this on a local level, meeting the demands of local people, fitting in with national priorities 
and conscious that there will be those within our community who have not embraced Climate Change as an  
issue, we went out to the residents to set up a group inviting people from all sections of the community. We had 
20 people attend our initial meeting and these, along with those who were interested but could not attend, formed 
the steering group to produce our first Climate Emergency Plan. 
 

Out of the initial meeting, the group decided to split into smaller groups to consider the community impact from 
different perspectives and to make sure all influencing factors were included in the plan. They formed groups to 
look at: Transport, Food and Growing, Housing, Biodiversity, Energy and Youth. These groups met regularly to 
discuss the current situation and issues facing the community and to consider ways forward to mitigate the issues 
and reduce the negative impact on our community and the planet.  
 

As word spread that the Council had declared an emergency, more residents got in touch and joined groups  
depending on their area of interest. The groups regularly reported back to the steering group and the plan was 
finalised and approved by Council within the six-month deadline. Included with the plan is an e-Pledge Card for 
residents who wish to participate.  (Paper copies will be made available for those who aren’t online.) They allow a 
space for stating what measures they already take for the sake of the planet and pledge to make new changes for 
the coming year. This will be a rolling project with new pledge cards every year. 
 

The enthusiasm within the community is palpable, there is desire to change how we live and build resilience and  
sustainability into our small area of the planet. As part of our declaration, we included a request to other local 
Town and Community Councils, local and national organisations and the Local Authority to join us in our  
declaration. We have received some interest in this and our Chair has been asked to give a presentation to  
Mumbles Community Council. Having discovered the difficulties of producing an action plan, we sent a motion to 
the One Voice Wales AGM to develop a Toolkit for Town and Community Councils who wish to declare a Climate 
Emergency. This was voted for unanimously by members at the AGM last year. 
 

Our steering group will meet regularly over the course of 2020/21 to ensure the targets set within the plan are met 
and identify any potential issues in good time. In addition to this, work will also begin on the plan for the next year 
and beyond, constantly moving Pennard toward a carbon neutral future. 
 
Further Information: 
 

Climate Emergency Action Plan: https://www.pennardcc.org.uk/sites/default/files/minutes/Final%20Climate%
20Emergency%20Action%20Plan%202020.pdf 
 

 

 

Best Sustainability Project 
 

Winner 
 

Pennard Community Council  

https://www.pennardcc.org.uk/sites/default/files/minutes/Final%20Climate%20Emergency%20Action%20Plan%202020.pdf
https://www.pennardcc.org.uk/sites/default/files/minutes/Final%20Climate%20Emergency%20Action%20Plan%202020.pdf


 

Innovative Youth Project 

Winner 

Magor with Undy Community Council 

 

 

 

 

 

 

 

 

Magor with Undy Community Council 

The Aim of the Project was to re-develop, over several years, a dedicated open space, into a mixed habitat that 

will inject vibrancy into a corner of the community and complement the area’s rich agricultural and farming past, 

attracting more walkers and cyclists to the area, inspiring people to explore, discover and play – a space set 

aside for people of all ages to learn more about their local environment its biodiversity in a beautiful atmosphere”.   

The site is split in to three sections, new, old and undeveloped. Gwent Wildlife Trust’s ‘Wildlife Warriors Youth 

Group’ (children aged 10 to 16 years - aims to encourage children to take pride in their natural surroundings, 

learn how to care for the environment and teach children new countryside skills).   A Councillor and the Clerk  

liaised with and were the main contact with the ‘Warriors’.    

The Work Programme the Council undertook the provision of a new boundary fence, removed dangerous/

invasive trees, sought grant for information boards and installed a seat. It liaised with the ‘Warriors to include the 

site in new walk leaflets.  

The Warriors undertook a layout plan for site development, the initial survey of flora/fauna and bat survey,  

removed vegetation debris/fly-tipping (that could not be re-cycled) for a bonfire party. Built home for bugs/bees/

hedgehogs using tree branches/roots/vegetation. Planted hedge using native species (blackthorn, hawthorn or 

similar) to generate a facility to enable “Warriors” in the future the opportunity to learn hedge-laying and coppicing 

skills. Cleared a path through the site. Cleared the site of invasive weeds ie ragwort  Held a ‘bracken bashing’ 

session to stunt bracken growth, erected bird nesting and bat boxes and assisted in the siting of dormice boxes. 

The “Warriors” gave a Power-point presentation to all Councillors of their work  carried out a second survey of 

flora/fauna to identify newly arrived species. Undertook other projects in community such as litter picking. 

The benefits of the project is that the site is available for the local community for residents of all ages and abilities 

walkers/ramblers/visitors and the Wildlife Trust Education Department (special needs children). It provided the 

opportunity for warriors to obtain new skills.  

A wide range of wildlife species and habitats will benefit as a result of this work. It contributes to local and  

national biodiversity targets, brings a greater understanding and engagement with wildlife in the community.  

In future and subject to mechanical clearance and soil rotation of the undeveloped section the Warriors will sow 

wildlife meadow seed, install a second information board and position a ‘forest school’ circle. Already local 

Scouts have camped there and the Wildlife Trust used it for special needs children (planting trees). 

This project will be on-going.  For more information visit:  

 

http://www.magorundy.org.uk/Common-y-Coed_Plantation_19343.aspx 

   



 

Best Heritage Project 

Joint Winners 

Cwmbran Community Council 

and  

Llanwenog Community Council 

 

Cwmbran Community Council 

On 4 November 1949, land at East Monmouthshire was designated as the site of a 

“New Town.” The designation heralded the creation of the first New Town in Wales, 

the area now known as “Cwmbran.”   

As 2019 marked the 70th anniversary of this milestone, the Council sought to show-

case Cwmbran’s history & heritage – celebrating the past and creating a legacy for 

future generations. Here are some highlights:   

March   At our annual “Celebration of Cwmbran and its Communities,” our Chairman 

told an eclectic audience how Cwmbran had become a vibrant and active town, which 

made an important contribution to the social, economic and cultural life of the Gwent 

Valleys. “Here’s to another 70 years” he cried!  

May  Our Residents Handbook highlighted the anniversary, boldly declaring “70 Not Out” to the whole communi-

ty. An account of the designation of the New Town appeared alongside historical photographs.  

June   At the exciting “Cwmbran Big Event,” our Chairman led the signing of a giant birthday card. VIPs, resi-

dents, community partners and schoolchildren flocked to add their “Birthday Wishes.”   

September  We visited Gwent Archives to see how our predecessors handled things back in 1949.   

October Our visual display screen proclaimed the anniversary to an eager public.   

We included the whole community in the celebrations. Could we find a resident born on 4 November 1949? Our 

friends at Cwmbran Life created this video to locate our Special Septuagenarian. We came so close, eventually 

finding Mrs Diane Eccleshare, who celebrated her 70th birthday on 7 November.  

Mrs Eccleshare unveiled a commemorative plaque on 4 November - generously donated by Mossfords  

Monumental Stonemasons.  

The Council’s long term plans could see up to 70,000 new trees planted in Cwmbran. We have already em-

barked on this legacy, celebrating “Tree Charter Day” by distributing 70 trees to schools and community organi-

sations. The trees were donated by the Woodland Trust – 70 trees for 70 years!  

Our celebrations culminated in an exhibition telling Cwmbran’s story to Christmas Shoppers. Over 1500 visi-

tors attended the exhibition, using Council artefacts and other items to illustrate Cwmbran’s rich history.  Diane 

cut a birthday cake and we even made Radio Wales’ “Town of the Week”.   

2019 caught the public’s imagination. Pride in the town was boosted, multi-media platforms put Cwmbran “on the 

map” and the public, private and voluntary sectors came together to showcase our community.   

  

 

 

 

 

 



 

Best Heritage Project cont’d 

 

Llanwenog Community Council 

 

 

 

 

 

 
 
Llanwenog Community Council acquired 6 of the old cast iron red telephone kiosks in 2009 from BT for 
a price of £1. All kiosks are located within the Parish of Llanwenog. The Community Councillors felt it 
important to retain them within the community rather than removing them in their entirety from the site, 
as it was felt that they formed a part in the heritage of communities.  
 
Indeed there are some kiosks, one in the neighbouring Parish of Capel Dewi, which is listed as being a 
K6 type red painted kiosk of cast-iron construction to standard design of 1936 by Giles Gilber Scott.  
 
The kiosks have an embossed foundry plate “Lion Foundry Co Ltd, Kirkintilloch’. They have a shallow 
domed roof with 4 lunettes containing King George VI embossed crowns over red-lettered opals and 
ventilation slits. Raised surrounds to door and sides, horizontal glazed panels with marginal glazing 
bars. They are all blank to the rear.  
 
Once the transfer was made to the Community Council the phones were removed. The Council set 
about to clean and paint them and position a notice board in each, available to each of the 10 hamlets / 
villages within the Parish. 
 
The Council was then approached by a local community group, Pobl Cwrtnewydd People to ask  
whether they could install shelves within the kiosk in Cwrtnewydd to use it as a Book Swap Shop, this 
was supported and signage was placed on the kiosk. Following on from this a nearby village, Drefach 
wanted to do the same. It has been very successful with all kinds of books being available, along with 
magazines and jig-saws.  
 
The Council was then approached by Sioe Cwmsychpant Show, who had raised money to buy three 
defibrillators. They asked whether these could be placed within the kiosks and this was done at once, 
with the Show committee being in charge of checking the machines every week.  
 
Following on from this the ‘Telephone’ signs above the doors of the kiosks were changed to 
‘Defibrillator’ signs of the same font. And in August it was decided to paint the three kiosks which have 
defibrillators in a lime green colour with a chevron reflective sticker around the door.  
 
The Council has secured a new use for the kiosks which form an integral part of our villages’ heritage, 

for many future generations to enjoy.  

  

 

 

 

 

 



 
 
 
 
 
 
 
 
 
 
 
 

 
Kidwelly Town Council  
 
The Town Council acquired ownership of Parc Stephens play area from Carmarthenshire County  
Council in 2019 as part of the asset transfer process. KTC identified some Section 106 funding available 
through CCC and held a public consultation on March 18th 2019 to discuss the potential future and  
improvements to the park. The meeting agreed to add to the existing play furniture to increase  
Accessibility and inclusivity for a wide age range of children. As a result of the meeting a number of  
parents came together to form the Parc Stephens Inclusive and Accessible Play Project. (PSIAPP). A 
formal constituted group, members also include Councillors, Mencap, CAVS, PTA,  Head of local school 
for Special Needs Children and a CO- Op Pioneer Project representative.  They successfully acquired 
funding to purchase further suitable accessible equipment for the play area. 
 
The CO- Op Pioneer representative Anne Gilley successfully applied for funding to Boom Cymru  
(A Welsh version of DIY. SOS). The concept of creating a Sensory Garden for people of all ages and 
capabilities was born and local businesses and community members turned out in force and donated 
materials and labour to create the garden in a weekend in June 2019. This event was broadcast on S4C 
in the autumn 2019. 
 
The financial, technical and design aspects of the projects were supported by the staff of KTC. 
Currently the garden and play area is well used locally and in some instances, evidence suggests some 
users are travelling up to forty miles to access the facilities at Parc Stephens.  
 
Swanton one of the largest care providers in the country are looking to replicate the project on a smaller 
scale in each of their care homes.  
 
The CO-OP is promoting this project as a case study to show that their investment in communities is 
making a difference.  
 
 
KTC is working with its community partners to promote the use of Parc Stephens as a community 
space. The project has created a foundation which Council and community alike can build on for future 
joint projects in the Kidwelly area. 

Best Devolution of Service or Asset Project 

Winner 

Kidwelly Town Council  



Blaenavon Town Council - Statistical data obtained in 2018/19 indicated that Blaenavon residents are  

unhealthy, have poor lifestyle habits and are at a higher risk of chronic health conditions.  

As an alternative to the standard public health messages. Blaenavon Town Council questioned how 
they could innovatively create a Healthy Blaenavon?  

Building on the foundations set by our Intergenerational Project, a Healthy Blaenavon Officer was ap-
pointed in July 2019 jointly funded by Torfaen County Borough Council. 
 
Pursuing the objectives of the Wellbeing for Future Generations Act and a Healthier Wales, we’ve  
started a genuine conversation with the community around health and well-being. 
 
Healthy Blaenavon is a place-based approach, a break from the norm, managed by the Town Council, 
working with residents and key partners, it’s a new way of engagement, moving away from referrals and 
assessments to conversations and connections.  

Our partners include: The Hwb, Bron Afon Housing, Fusion, Building Resilient Communities, Torfaen 
Play and Sports Developments, Integrated Wellbeing Network (ABUHB), Blaenavon Heritage School 
and Residents 

During our community conversations, we’ve started to develop local champions. These activities have 
enabled us to identify and respond to individual needs, whilst gathering feedback on what it’s like to live 
in Blaenavon. 

Good health barriers were identified namely: Transport, Loneliness, Mental Health, Affordability of  

services, Food Poverty and Intergenerational Barriers 

 

The first seven months has maximised the use of available services by adopting a social prescribing 
model, minimising the risks regarding identified health barriers, whilst being supported by a Healthy 
Blaenavon Social Media Framework. 

To date, the project has levered in £37,892, delivering the following weekly workshops:  

Mental Health: Plattform State of Mind – (14 – 25 year olds), Inside Out – Art Workshops (Over 18s) 
and Recrock Music Draig Youth – Youth Aspirations 

Cultural Excursions: Cardiff, Swansea & St Fagan’s Museums, Wales Millennium Centre and Careers 
Fayre – V&A Museum London 

Intergenerational: Little Voices - (Primary School), Food for life – (Generations Eating Together), 
Street Games – (Free family activity) 
 
Currently, 400+ residents have engaged in the project benefitting from the following: Improved Mental  

Wellbeing, Free Physical Activity, Cultural Awareness and Reduction in Loneliness. 

 

Healthy Blaenavon is about promoting sustainable change, supporting individuals, families and  
community well-being.  
 
By developing strong relationships with partners, we can influence system change, by being  
approachable to our community, we can earn trust.  
 
Together, these dynamics sow the seeds of our long term strategy, improving the health 
and well-being of our community and to hear the message that Blaenavon is a healthy 
community. 

Innovative  Local Council Service  of the Year 

Winner 

Blaenavon Town Council 



 

One Voice Wales Innovative Practice Awards 2020 

Judges 

One Voice Wales would like to say a special thank you to the following Panel of independent 

judges who gave their time to consider and judge the applications received:- 
 

Clover Rodrigues - Welsh Local Government Association  (www.wlga.gov.uk ) 

Kelly McLauchlan- Natural Resources Wales (www.naturalresources.wales )  

Chris Beck -  Data Cymru (www.dataunitwales.gov.uk) 

Elle Henley–Herat- Future Generations Commissioner Wales (www.futuregenerations.wales) 

Noreen Blanluet—Co-production Network for Wales (www.copronet.wales) 

Julie Osmond - CADW (www.cadw.gov.wales) 
Neville Rookes  - Welsh Local Government Association  (www.wlga.gov.uk ) 

Ben Sears—Welsh Local Government Association (www.wlga.gov.uk ) 

Andy Wallsgrove—Children’s Commissioner for Wales (www.childcomwales.org.uk) 
Alison Pritchard - Wales Council for Voluntary Action (www.wcva.org.uk) 
 
 

Award Judge 
Best Annual Report Clover  Rodrigues Welsh Local Government  

Association 

Best Environmental Project Kelly McLauchlan Natural Resources Wales 

Best Website Chris Beck Data Cymru 

Best Community Engagement Initiative Elle Henley-Herat Future Generations Commissioner 
Wales & Naureen Blanluet Co-production Network for 
Wales 

Best Tourism Initiative Julie Osmond - CADW– Welsh Government 

Best Sustainability Initiative Ben Sears Welsh Local Government Association 

Best Youth Engagement Andy Wallsgrove - Chidren’s Commissioner in Wales 

Best Heritage Initiative Julie Osmond - CADW– Welsh Government 

Best Devolution of Service or Asset  
Project 

Alison Pritchard - Wales Council Voluntary Action 

Local Council Service of the Year Neville Rookes - Welsh Local Government  
Association 



 

Blachere Illumination is committed to helping the environment.  

By investing in eco-friendly products and solutions we hope to reduce our environmental  

impact, a challenge that faces us in today’s world. We have created a world exclusive Bioprint 
range, which is the first Biodegradable Festive lighting structure made from sugarcane-based 

product.  

Talk to any member of our team about this market leading BioPrint product. Blachere have 
been manufacturing Festive lights for over 45 years with care and passion. 



 

 

Best  Annual Report Award 

Sponsored by Wellers Hedleys Law Group 

 

Joint Winners 

Criccieth Town Council    

and  

Newtown and Llanllwchaiarn Town Council       

      Highly Commended   

Carmarthen Town Council 

  Higher Kinnerton Community Council 

  Llantrisant Community Council 

        

 

 

Best Environmental Project 

Sponsored by Blachere Illuminations Ltd 
   

Winner 

  Aberystwyth Town Council 

  Highly Commended 

   Barry Town Council 

    Commended 

     Penarth Town Council 

       Pennard Community Council 

        Wenvoe Community Council 



 



 

Best Website Award 

Winners 

Clydach Community Council 

Highly Commended 

Abergavenny Town Council 

Tredegar Town Council 

Commended 

Coity Higher Community Council 

Neath Town Council 

Presteigne & Norton Town Council 

 

Best Community Engagement 

Winners 

Pembrey & Burry Port Town Council 

Highly Commended 

Carmarthen Town Council 

Higher Kinnerton Community Council 

Pennard Community Council 

Commended 

Blaenavon Town Council 

Cwmbran Community Council 

Kidwelly Town Council 

Llancarfan Community Council 

           Neath Town Council 

            Presteigne & Norton Town Council 

                Tredegar Town Council 

 



 

 

 

 

 

 

 



 

Best Tourism Initiative Award 

 

Winners 
Criccieth Town Council 

 
Commended 

 Llantrisant Community Council 

Tredegar Town Council 

 

 

 

Best Sustainability Award 

Winners 

Pennard Community Council 

 

Commended 

Abergavenny Town Council 

 

 

 



 



 

 

 

 

 

 

 

Best Youth Engagement Initiative Award  

Winners 
Magor with Undy Community Council 

 

Commended 
Tongwynlais Community Council  

 

 

 

Best Heritage Initiative Award 

Sponsored by Parish Online 

Joint  Winners 

Cwmbran Community Council 

Llanwenog Community Council 

 

Commended 

Llanelly Community Council 

Tredegar Town Council 



 



 

Best Devolution of Service or Asset Transfer Initiative 

Award  

Sponsored by National Association of Memorial Masons 

Winners 

Kidwelly Town Council 
 

Highly Commended 
 

Coity Higher Community Council 
Cwmbran Community Council 

 
Commended 

Tredegar Town Council 

 

Local Council Service of the Year Award 

Sponsored by Came & Company 

Winners 

Blaenavon Town Council 

Highly Commended 

Llancarfan Community Council 

Usk Town Council 

Commended 

Caersws Community Council 

Llandough Community Council 

      Neath Town Council 

          Trefeglwys Community Council 



 

Here are contact details for the Councils with winning entries in the various categories 

should you would like any further information from them.   

 

We are very grateful to each of the Councils who have taken time out of their busy 

work schedules to share the amazing work they are doing on behalf of their 

communities. 

 

We sincerely hope that by sharing these projects with you it will inspire you to tell us 

about the good work you are doing in your areas and encourage you to put forward 

your own entries for next years National Awards Scheme.  

 

 

 

 

  

 

  

 

 

Aberystwyth Town Council Gweneira Raw-Rees 01970 624761 council@aberystwyth.gov.uk 

Blaenavon Town Council Kevin Warren 01495 790643 blaenavontc@btconnect.com 

Clydach Community Council Cllr Matthew Bailey 01792 845992 mail@clydach.wales 

Criccieth Town Council Dr Catrin Jones 01766 523294 clerccriccieth@gmail.com 

Cwmbran Community Council David Collins 01633 624152 david@cwmbran.gov.uk 

Kidwelly Town Council Virginia O’Reilly 01554 870203 council@kidwelly.gov.uk 

Llanwenog Community Council Gwennan Jenkins 07852 264336 gwens1985@hotmail.com 

Magor with Undy Community Council Beverley Cawley 01633 882842 admin@magorundy.org.uk 

Newtown & Llanllwchaiarn Town 

Council 
Ed Humphreys 01686 625544 townclerk@newtown.org.uk 

Pembrey & Burryport Town Council Shân Louden 01554 834346 info@pembreyburryport-

tc.gov.uk 
Pennard Community Council Janet Crocker 07825 225567 pennardcommunitycoun-

cil@gmail.com 



ABOUT ONE VOICE WALES 

One Voice Wales is the national representative organisation for Community  

and Town Councils in Wales. The vision subscribed to by One Voice Wales is: 

“Working with local councils in Wales to shape places communities 

want to live in” 

One Voice Wales aims to support Community and Town Councils in achieving 
this vision and has adopted the following Mission Statement to guide its work: 
 

“To represent the interests of Community and Town Councils; raise  
awareness and understanding of this primary tier of government; 
and work collaboratively with our partners to ensure the sector 
contributes fully to the goal of developing dynamic and sustainable 
communities in Wales.” 

 

 

One Voice Wales wishes to thank all those Councils that   

submitted an entry for the Innovative Practice Awards 2020 

Well Done Congratulations to You All 

One Voice Wales 

24c College Street 

Ammanford 

SA18 3AF 

01269 595400 

admin@onevoicewales.wales 

www.onevoicewales.org.uk 


